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TIPHKA3 Ne 7
r. Bnazmxaskas «AD 2e®P 2025t

006 yreep:knennu Ilo1oxxenns 0 B3auMoAeHCTBHH € MOJIy9aTeJsIMH (PUHAHCOBBIX YCJIyT
000 MKK «/lensru B goar KMB» B co0TBeTCTBHH ¢ 6230BBIM CTAHIAPTOM

B memsix cobmonenus TpeOoBanui basoBoro craHmapra 3aumIMTHI IpaB W HHTEPECOB
bu3ndecKuX W IOPHOWHYECKHX JIUI - IOMydaresed (WHAHCOBBIX YCIyr, OKa3bIBAEMBIX WICHAMH
caMOperyJIupyeMbIX opranu3anuii B chepe GrHAHCOBOTO phIHKA, 00BEIUHSIOLUIMX MUKPO(DHUHAHCOBBIE
opraruzanuu (yreepxaeH bankom Pocenn 22.06.2017),

ITPUKA3BIBAIO:

1. YrBepmuth u BBecTH B jelictBue llonoxeHwe O B3aUMOAEHCTBHH C TOIydaTeIsIMA
¢unancoeix ycryr OO0 MKK «Jlessrm B pmonr KMB» B cooTBeTCTBHH ¢ 0a30BBIM
CTaHZapTOM B HOBOH pelaKI[iH.

2. Pasmectuts IlonoxeHre o B3auMOJEHCTBHY ¢ monydarensMu ¢uHaHcoBBIX yeryr OO0 MKK

«lemsrm B ponr KMB» B cooTBeTcTBMH ¢ 0a30BBIM CTaHZApTOM B MECTaX OKa3aHHS
(buHaHCOBBIX yCiIyT, B 000c00IeHHBIX ToApa3aelicHusIX KoMIanuu Ui 03HaKOMJIEHHS ¢ HUMHA
M000T0 3aMHTEPECOBAHHOTO JIUIIA, B TOM YHCIIE B CETH HHTEPHET.

3. Ilpumznare yrpartusBmum cuiry ¢ 12.05.2025 r. TlonoxeHne 0 B3aHMOAEHCTBHH € TIOJTydaTe IIMu
¢unancoseix yeryr OO0 MKK «Jlemsrm B monr KMB» B cOOTBETCTBHH € 0a30BEIM
crargapToM B pegakuuu ot 05.07.2020 .

4. Osumakomuts pabotHukoB OO0 MKK «Jlensrn B gonr KMB» c¢ Ilomoxermem o
B3auMoIeiicTBum ¢ noaydarensmu prHaHCOBEIX yeayr OO0 MKK «/lensru B nonr KMB» B
COOTBETCTBHHM C 0A30BBIM CTAHAAPTOM B HOBOH pEIaKIIMK.

5. KoHTpoJb 32 HCIIOJHEHHEM HACTOSIIIEro MpHKasa 0CTaBIIso 3a COOOH.

IIpunoxenue:

1. Ilonoxenue o B3amMoaeicTBUM ¢ Tonydarensmu (puHaHCOBEIX yeryr OO0 MKK «Jlensru B

I'eHepanbHbIH THPEKTOP M.B. Kya3ues




YTBEPXXJIEHO

IIpakaszom

Ne 77 or « /By _242F 2025T.
I'enepajbHBIH THPEKTOP

Wemm B 1oar KMB»
M.B. Kynzues

Honoxenne 0 B3aUMOJeHCTBHH ¢ OJIyYaTeJsIMHA (PHHAHCOBBIX YCJIyT
000 MKK «/leasru B noar KMB»
B COOTBETCTBHH ¢ 0a30BbIM CTAHJAPTOM

1. O6mme monoxKeHUs.

1.1. Jlns neneit macrosmiero I1onoxeHns HCIIOMB3YIOTCS CIEAYIONAE OCHOBHBIC IIOHSTHSL:

1) obpamenne - HampaBICHHOE B MHKPO(HHAHCOBYIO OpPraHHM3aIMIO IOJIydareseM (HHAHCOBOMI
YCIyIW, IpelIcTaBUTeNeM Iodydarenss (¢uHaHCOBOM ycuyrw, bankoM PoccMM HIHM  HHBIM
YIIOMHOMOYEHHBIM OpraHOM HIIM JIMIIOM B IMCBMEHHOM (opMe Ha OyMaKHOM HOCHTENE WA B BHIE
SNIEKTPOHHOTO IOKyMEHTa 3asBICHME, Xaloba, NMpockba WM IPeUIOKESHWe, Kacaroleecs OKa3aHWs
MHKpO(QHHAHCOBOM OpraHu3anuel GUHAHCOBBIX YCIYT;

2) odunuanbHBIM CcaWT MHKPO(QUHAHCOBOM OpraHW3alM - CadT B HHGOPMAIHOHHO-
TEIEKOMMYHHKalMOHHOM cetw  "VHTepHer', comepxammii HHPOpPMADUIO O  IEATEIHLHOCTH
MHUKpPOQHUHAHCOBOM OpraHW3alWM, JIEKTPOHHBIA apec KOTOPOro BKIIOYACT JOMEHHOE WM, IIpaBa Ha
KOTOpOE MIPHHAIENKAT MUKPO(QHUHAHCOBOM OpraHu3anumy;

3) momydarens GUHAHCOBOM YCIyrH - (puamueckoe MU0 (B TOM YHCIIE 3apeTHCTPHPOBAHHOE B
KAYEeCTBE HMHIUBHLYATHHOTO OPEANPUHAMATENS) WIA IOPUAMYECKOE JMIO, OoOpaTWBIIeeCsS B
MHUKpPOQUHAHCOBYIO OpraHM3alMIO C HAaMEPEHHEM IIONy4WTh, IIONYYalomee WM IIONydHBIIEE
(UHAHCOBYIO YCIYTY;

4) camoperyiupyeMasi OpraHW3allds - caMOperyiaupyeMas opraHusanus B chepe (GHHAHCOBOTO
pbIHKa, OOBemMHSIOmMAs MHUKpPO(QHWHAHCOBBIC OpraHM3aldH, MAEHCTBYIOMAs B COOTBETCTBHH C
@enepansEem 3akoHOM 0T 13 mronms 2015 roga N 223-03 "O caMoperyiupyeMBIX OpraHu3allusX B
chepe pHHAHCOBOTO pHIHKA';

5) ¢uHAHCOBBIE YCIYTH - YCIYTH IO IPEIOCTaBICHHIO MHKPO3aiMOB HOIydarelsM (HHHAHCOBBIX
yeuyT u (WIH) IPUBJICYCHUIO JCHEXHBIX CPEACTB 0 IOTOBOpaM 3aiiMa 0T GU3MIECKHX JIHII.

ViHble TIOHATHS ¥ TEPMHUHBI TPKIAHCKOTO W APYTHX OTpaciei 3aKoHOAaTenbcTBa PoccHiickoi
depepanyy, ucnons3yeMele B HacTosmeM Cranapre, IPUMEHSIOTCS B TOM 3HAYCHHWH, B KAKOM OHH
UCIIOJIB3YIOTCS B THX oTpacinsx 3aKoHozaaTenscTBa Poccuiickoit @enepanun.
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2.2. IlpuHIMIIE! ¥ IOPSAIOK MPENOCTABICHAS HHYOPMALMH IOTyJaTensiM GUHAHCOBEIX YCIIYT.

MukpoduHaHCOBass OpraHM3amus II0 JOTOBOPY IIOTPEOHTENBCKOTO MHKpo3aiima 006s3aHa
GecrmatHO (HO He 6osiee OJHOTO pa3a IO OIXHOMY IOTOBOpY 00 OKa3aHWW (PHHAHCOBOM YCIyru) u
HEOrPaHWYEHHOE YHCIO pa3 3a IUIaTy, He IPeBBINAIOIIYI0 pacXoJOB Ha H3TOTOBJICHHUE
COOTBETCTBYIOMIETO , NOKYMEHTa, IPEIOCTAaBUTh NOTydaTem0 (GHHAHCOBOR YCIYTHW IO €ro TpeOOBaHHUIO
3aBEpeHHBIE MHKpO(HHAHCOBON OpraHu3alyelf KOIMH CISOYIOMMX JOKYMEHTOB WIM 00OCHOBAaThH
HEBO3MOXHOCTb IIPEIOCTABICHHS TaKUX JOKYMEHTOB:

1) mommucaHHBIM CTOPOHaMH JOKYMEHT, COIEpXKAIlWii WHIWBHIYalbHBIE YCIOBHS JOrOBOpa 06
OKa3aHuM (HMHAHCOBOU YCIIyTH;

2) NoANmACaHHOE IoydaTeneM GWHAHCOBOM YCIyTH 3asBJICHHE Ha NPENOCTAaBICHHE 3aiimMa (ecnu
0hOPMIIEHHE TAaKOro 3asBIEHHS OOA3aTENBHO B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccmifckoit
Oenepanun);

3) IOKyMEHT, HOATBEPXKAAIOIMME BhIAady NONydaTemo (GUHAHCOBOM yciyrm 3aiima (oprep,
IUIATEXHOE IIOPYUYCHHUE);

4) cornacusi, MpeIOCTaBIECHHBIE MOydaTeleM (UHAHCOBOM YCIYTH BO HCIIOJHEHHE JASHCTBYIOMETrO
3aKoHOZaTeNnbCTRa - Poccmiickoil Denepanyu, peryIHpyIOmEro MOPSIOK B3BICKAHHS IIPOCPOYCHHOU
3aI0JDKEHHOCTH; |

5) IHOKYMEHT, IOATBEPXJAIOIWK IIONHOE HCIOJHEHHE IoydareneM (HHAHCOBOM YCIyrH
00513aTeNBCTB 0 JOrOBOpPY 00 OKa3aHWM (HUHAHCOBOM YCITyTH.

3.IIpaBmiia  B3aMMONEHCTBHS MHKDO(QHHAHCOBBIX OpraHM3allMld ¢  HOJy9aTeIsIMH
(pHHAHCOBBIX yc.rlyli

3.1. O6Gmue npaBWiaa B3aMMOACHUCTBHS MHUKPOGWHAHCOBBIX OpraHM3alUi C IONydaTEIsSIMH
(bMHAHCOBBIX YCIIYT.

B cinygae BO3HHKHOBEHHs Yy TIOdydarens (GHHAHCOBOM YCIyTH BOIpOCa IO INPUMEHEHHIO
3akoHozmaTenbeTBa Poccuiickolt Denepanyy, peryIupyomero B3auMOOTHOIIEHHS CTOPOH TIO JIOTOBOPY
00 oxa3aHuM QHHAHCOBOM yCITyTH, MUKpPOHHAHCOBAS OpraHU3aus 00s3aHa IIPEJOCTaBUTh MTOTyJaTelio
(buHAHCOBOH yCIIyTH MOTHBHPOBAHHEIA OTBET IIO CYIIECTBY TAKOI'O BOIIPOCA M MHBIC COOTBETCTBYIOIIUE
pasbsicHeHHs. B cimydae oOpameHus nomydarens (MHAHCOBOM YCIYTH 3a YCTHOM KOHCYJIbTallMeH
IpeebHBIM CPOK OXHMIaHUS B O9epe i He MoxeT npeBsiuars 30 (TpHAnaTH) MAHYT.

B  nesrenbHOCTM — MHMKPOQHWHAHCOBOM  OpraHM3alldM  HE  JOIyCKAaeTCs  IPHMEHEHHE
HEI0OPOCOBECTHBIX IPAKTHK, B TOM JHCIIE:

1) mepemava MuKpOGWHAHCOBOM oOpraHm3amuedt B OIOpPO KPEOWTHBIX HCTOPHM HIIM HHBIE
OpraHW3alW¥ HEIOCTOBEPHOM HHGOpMAaIMHM C LENBI0 BOCIPENSTCTBOBATE 3aKIIOYCHHIO IIOTydaTeleM
(buHAHCOBOH yCIIyTH TOroBopa 06 okazaHuw GUHAHCOBOH YCIIYTH ¢ Apyroi GUHAHCOBON OpraHU3alueH;

2) OKa3aH#e IICHXOJOTHIECKOr0 NaBJICHHS Ha MOTydaTels GUHAHCOBOM yCIyTH C HENbIO CKIOHEHHS
K BBEIOOpY TOM Witi HHOM HHUHAHCOBOH yCIyTH;

3) cTEMyIHpOBaHWE 3aKIIOYECHMS MOydaTesneM (HHAHCOBOM YCIyTH HHOIO JOroBopa 3adima ¢
IENBI0 BO3BpaTa IIEPBOHAYAIBHOrO 3aiiMa, O(QOpPMIICHHOrO moiyJaTeneM (QHUHAHCOBOM YCIyrH Ha
JTy9IIUX IS HETO YCIOBHAX;

4) mnpemupoBaHHEe paOOTHHKOB MHKPO(QHWHAHCOBOM OpraHM3alM 3a pEaAIM3alMiO0 MEp,
HaNpAaBJICHHBIX HCKIIOYMTENBHO HA YBENWYCHHWE pa3Mepa 3a/l0/DKEHHOCTH IIoydarenci (pHHAHCOBBIX
YCIYT.
3.2. Uadopmanus, 3anpammBaeMas MEKpoGbHHAHCOBOM opraHusanueil y momydarens GpuaaHCOBOH
YCIIYTH JI0 3aKJIIOUEHHUS JOTOBOPa MOTPeOHTENBCKOTO 3akima.



Jlo 3aKmoueHus NOroBOpa IOTPEOHTENBCKOrO 3aiiMa WM NPHHSTHS MONydarels (DHHAHCOBOM
yCITyTH Ha 00CITy)XHBaHHE, OJHAKO, B EOOOM ciiydae, He pexe 1 (oqHOro) pasa B rol, MEKpoQHHAHCOBAS
opraru3anys 00s13aHa 3aPOCHTH Y ONyJaTelst QHHAHCOBOM YCIYTH CIIEAYIONIYI0 HHOOPMAIHIO:

1) o pa3mepe 3apaboTHOM IIATHI, HATHYMH HHEIX HCTOYHHUKOB J0XO0/Ia U JEHEXKHBIX 0053aTeIbCTBAX
nojydareiss GMHAHCOBOM ycIyrd (IpH pacCMOTPEHHM 3asBICHHS Ha INOJYYCHHE MOTPEOMTEIHCKOTO
3aliMa Ha cymMMy, IipeBbimatomyo 3 000 (Tpu Thicsm) pybieit);

2) 0 BO3MOXHOCTH IIPENOCTABICHNS 00ECTIEICHHUs UCTIONHEHHUS TOIydaTeeM QHHAHCOBOM YCIyTH
00513aTeIBCTB 110 IOroBOPY 00 OKa3aHWHM (MHAHCOBOHU YCIyTH (B TOM HHCIIE 3aJOT, IIOPYYUTEIBCTBO), B
Clydae, €CIM IIPENOCTAaBIECHME OOECIICUCHHUsI IPEIYyCMOTPEHO YCIOBHSAMH IOrOBOpPa 00 OKa3aHWM
(buHAHCOBO#H yCIIyTH;

3) o cynebHBIX cropax, B KOTOPBIX IOJTydaTells (DMHAHCOBOM YCIIyTH BBICTYIIAET OTBETYHUKOM (IIpH
PacCMOTPEHHH 3asBJICHHS Ha MOJIydeHHE MOTPEOUTENLCKOro 3aiiMa Ha cymMMy, mpepsmmaromyio 30 000
(TpuzanaTe THICSY) pyOIIei);

3.3. OcymecTBIeHN)E OIEHKH IIATEXECIIOCOOHOCTH OTyJaTes QUHAHCOBOM YCIyTH.

MuxpoduHarCcOBast OpraHU3aIys IPH PACCMOTPEHHH 3asBICHHUS OTydaTens GUHAHCOBOM yCIyrn
Ha TIONy4eHHE MOTPEOMTENBCKOro 3afiMa B 00sA3aTENBHOM IIOPSAKE IPOBOIWT  OIEHKY
IUIATeXECTIOCOOHOCTH MOydaTenst GHHAHCOBOM YCIIYTH.

JUis OLEHKM MOJITOBOM Harpy3kd MHKpOQHHAHCOBas OpraHwW3anys o0s3aHa 3alpOCHTH Y
norydarens GHHaHCOBOM YCIIyTH, 0OpaTUBINETOCs B MUKPO(GHUHAHCOBYIO OPraHU3aNHIO ¢ 3aiBIICHHEM Ha
HOJIy9eHHe MOTpeOuTenbekoro 3aiiMa Ha cymmy cBbime 1 000 (omHo#M ThICSHmM) pyOieit, ciexyromy:o
rH(OpMAaIHIO:

1) 0 TexyImMX AEHEKHBIX 0053aTEIBCTBAX;

2) O NEepHOAWYHOCTH H CyMMaxX IUIaTeXed 10 yKa3aHHBIM IIOTydaTreneM (WHAHCOBOM yCIyrd
00513aTeIBCTBAM.

3) o memsx nc;ﬁyqennx 3aiiMa mosydareneM GHHAHCOBOHM YCIyTH;

4) 06 HCTOYHMKAxX MOXOHOB, 32 CUET KOTOPHIX IIPEIIIONIAraeTcs MCIONHEHHE O00S3aTeNbCTB 110
JIOTOBODY 3aiima;

5) o ¢axTe MpOM3BOACTBA IO JAEIy O OaHKPOTCTBE NONydaTens GUHAHCOBOM YCIYTH Ha ATy
Hojlad¥ B MHKPO(QHHAHCOBYIO OpraHM3alMIO 3asBICHHS Ha IIONYYCHHE INOTPEOHTENBCKOro 3aiiMa
noJTydareneM (GUHAHCOBOH YCIYTH U B Te4eHHE S5 (IISTH) JET 10 AaThl NOAa49X TaKOT'O 3asBICHHS.

B mensx HeNONMyINeHWs TPEBHIICHUS INPEAeIbHOT0 YPOBHS IUIATEXKECIIOCOOHOCTH NONTydaTels
(GWHAHCOBOM YCIOYTH MEXIy OXHOM MHKpOOHHAHCOBOM OpraHM3alMed H OIHUM IIOJNy4aTeleM
(buHAHCOBOM yCIyrH He MOXET OBITh 3aKmodeHo Oomee 9 (mEBATH) DOTOBOPOB IOTPEOHTEIHCKOTO
MHEKpO3aiiMa, CPOK BO3BparTa IMOTPEOUTEILCKOTO MEKpO3aiiMa 0 KOTOpEIM He npessimaeT 30 (TpuanarH)
KaJleHNapHBIX JHEH, 32 MCKIIOYEHWEM IOTOBOPOB, CPOK IIOJE30BAHMS [CHEKHBIMA CDEICTBAMH IIO
KOTOPEIM (baxmedicn cocraBui He Oonee 7 (cemm) xaneHAapHBIX qHEH. IIpm pacuere mpexpensHOTrO
YPOBHS IUIATEXECIIOCOOHOCTH TIONMydaTens (GWHAHCOBOM YCIyTH s LENed HacTOSIIEro IyHKTa
YUUTHIBAIOTCS JOTOBOPHI = MOTPEOHMTENBCKOTO MHKpO3aiiMa, CpOK BO3BpaTa HOTPEOHTENBCKOTO
MHKpO3aiimMa 10 KOTOpsIM He mpesbimaeT 30 (TpuanaT) KajJeHIapHBIX JHEH, 3aKII09EHHBIE B TEUCHHE |
(oHOrO) ro/ia, MPENIIECTBYIOMEro AaTe IOMyYeHHS MHUKPODHHAHCOBOM OpraHW3alMel 3asBICHHS Ha
IIOJTy9EHHE OUEPEIHOTO IIOTPEOUTENECKOrO MUKpO3aiiMa OT IoTydaress GHHAHCOBOM yCIyTH.

MrukpoduHaHCOBasi OpraHW3allUsl He BIpaBe 3aKIIOYaTh C IOIydaTeleM (HHAHCOBOH YCIyrH
JIOTOBOP MOTPEOUTEIECKOTO MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOMTENECKOr0 MEKpO3aiMa 110 KOTOPOMY
He npessimaer 30 (TpUIUATH) KaleHDAPHBIX JHEH, NP HAIWYHK y TOTydaTens GUHAHCOBOH yciyrn
0053aTeNECTB MEpe]l TAaKOM MUKPOMUHAHCOBOM OpraHW3aluelf 0 WHOMY JOTOBOPY HOTPeOHTENBCKOrO

e



MHKpO3a#iMa, CpPOK BO3BpaTa HOTPEOMTENBCKOTO MHKpoO3aiiMa II0 KOTOpoMy He mpeBbmaer 30
(TpuauaTH) KaneHOapHBIX JHEH.

3.4. Ilopsox B3aMMOAEHCTBHS MUKPOQHHAHCOBEIX OpPraHM3alMi C MONydYaTelsMH (HHAHCOBHIX
YCIIYT IIpH BO3HUKHOBEHUH 3a/I0JDKEHHOCTH.

B ciydae BO3HHKHOBEHHS 110 JOTOBOPY NOTPEOUTENHCKOTO 3aiiMa MPOCPOYEHHOM 3aI0/DKEHHOCTH,
MHKPO(QHHAHCOBAs OpraHM3alUs C LEJNBI0 IHPENOTBPAINCHHS AAJbHEHINEr0 YBEIWYECHHS OITOBOM
Harpy3K# Iojydarens (GHHAHCOBOM yciayrw oOs3aHa B TedeHHe 7 (CeMH) KalleHAApPHBIX AHEH ¢ IaThl
BO3HMKHOBEHHMS IIPOCPOYCHHOM 3aJ0JDKEHHOCTH MPOHHGOPMHEPOBATH NONydaTeNs GUHAHCOBOM YCIyTH O
(axTe BO3HMKHOBEHHS IPOCPOYECHHON 3aJOJDKCHHOCTH C HCIIOIB30BAHMEM JFOOBIX JOCTYIHEIX CII0CO60B
CBS3HM C HOJydarelaeM (UHAHCOBOM YCIYTH, COTVIACOBAaHHBIX C IIONydareileM (DHHAHCOBOM YCIyrH B
JIOTOBOPE MOTPEOHUTENBCKOTO 3aiiMa, B TOM YHCIIE 3JIEKTPOHHBIX KAHAJIOB CBSI3H, MM MHBIM CIIOCOO0OM,
IpeIyCMOTPEHHBIM 3aKOHOAATeNsCTBOM Poccuiickoit Deneparum.

MruxpoduHaHncoBast opraHu3anys 00s3aHa ¢ yIeToM TpeOOBaHMM IPUMEHIMOTO 3aKOHOIATENLCTRA
Poccuiickoit ®enepanmu  uHOOPMHPOBAaTH IONydaTels (HHAHCOBOM YCOYyTH IO  JOrOBOPY
NOTPeOUTENBCKOrO 3aliMa O (akTe, CpOKe, CyMMaX, COCTaBE U TIIOCIEACTBHUSX HEUCIIOIHEHUS
06s13aTeECTB IO BO3BPATy NPOCPOUEHHOH 3a/0JDKCHHOCTH, 3alpalluBaTh y IOJydaTens (DHHAHCOBOM
YCIIyT¥ HHPOPMALHIO OTHOCHTEIHHO IIPUYHH BO3HUKHOBEHHS IIPOCPOYECHHOM 3aT0JDKEHHOCTH.

3.5. YBenu4eHHE CpoKa BO3BpaTa CyMMBI 3aiima.

MakcumanbHOE YHCIIO JONOJHHUTEIBHBIX COMVIAIICHHH K JOTrOBOPY HOTPEeOHUTETHCKOro
MHKpO3akiMa, IIpH 3aKII09CHHM KOTOPHIX YBEINYMBACTCS CPOK BO3BpaTa JCHEXKHBIX CPEJCTB IO TaKOMY
JIOTOBOPY, ¢ OOHHM. IOJIydaresneM (UHAHCOBOM YCIYyTrH HE MOXET COCTaBJIATH Oojee 5 (WATH), ecim
noryyareneM (GUHAHCOBOM YCIyrH sBiseTcs (HU3WYecKoe JMII0 W CPOK BO3Bpara 3aiiMa,
IIPEAyCMOTPEHHBIM TaKMM JOTOBOPOM IIPH €r0 3aKIIOUeHNH, He npeBbmmaeT 30 (TpuAnaT) KaleHAapHbIX
JTHEH.

B MakcuManbHOE YHCIO JONOJHHUTENBHBIX COIVIAICHHM K JOrOBOPY IOTPEOHTEBECKOTO
MHKpO3aiiMa, IIPH 3aKIOYCHUH KOTOPHIX YBEIMYMBACTCS CPOK BO3BpATa JACHEXHBIX CPEACTB IIO TAKOMY
ZIOTOBODY, C ommi“honyqarenem (GUHAHCOBOX YCIYIW HE BKIIIOYAIOTCS NOIOIHUTEIBHBIE COTIACHMUS,
YBEIMUMBAIOIIE CPOK BO3BpaTa JMACHEXKHBIX CPEACTB HAa CPOK 1O 2 (IBYX) KaleHIapHBIX IHEH
BKJIFOUHMTENIBHO, @ TAKXKE COTJIAIICHHUS, yKa3aHHbIe B IIyHKTe 6 crathu 12 Hactosmmero CraHaapra, eciu B
yKa3aHHOM COIJIAIICHWM CHIDKCHA IIPOLICHTHAs CTaBKa 3a II0Jb30BAaHKME MHKPO3aliMOM IO CPaBHEHHIO C
JEACTBYIOIMME Ha MOMEHT IIOANHICAHUS TaKOTO COTJIALICHUS YCIOBUAMY yKa3aHHOTO JJOroBOpa ¥ (WIIK)
YMEHBINEHa 00Imasi cyMMa 3aI0JDKEHHOCTH 110 IOTOBOPY MOTPEOHTEIECKOr0 MHKpo3aiMa.

3.6. Ilopsimok u cimydanm ¢ukcanuu TeneOHHBIX NEPETOBOPOB M COOOIIEHUH, epeaBacMbIX IO
CeTsIM OJJIEKTPOCBSI3M, B TOM WYHCJIE IIOJBIDKHOM pamuoTene(OHHOM CBS3H, a TaKXKe XpaHCHHS
COOTBETCTBYIOMmEH HHGOPMAITUH.

MukpoduHaHCOBas OpraHW3amysd IO JOrOBOPY NOTPEOHTENBCKOro 3aiimMa 00ecredmBacT
uKcanmio 1 XpaHEHHE HHALMEPYEMBIX €10 TeNEe(OHHBIX IEPETOBOPOB, TEKCTOBBIX, T'OIOCOBBIX H HHBIX
COOOIIEHHIA, IEPEIABAEMBIX II0 CETSM 3JIEKTPOCBS3H, B TOM HYHCIIEC IOBIXXHON paguoTenc(OHHOM CBA3M,
obpaimenuii moydarens GQUHAHCOBOM YCIIYTH, IEPENUCKH Yepe3 OQHIuanbHbI calT MAKPOGHHAHCOBOMH
OpraHw3alliy WK JWIHbIH KaOWHET moydaTrens GUHAHCOBOM yCIIYTH ¥ MHBIX BH/IOB B3aUMOJICHCTBHS C
TnojyJaresneM QUHAHCOBOM yCIIYTH, OTHOCSINUXCS K JCATENHHOCTH MHUKPO(QHHAHCOBOM OpraHM3alliH II0
BO3BpaTy MPOCPOYECHHON 3aJOIDKEHHOCTH, IO UCTEUCHHS CO JHS HX COBEPINCHUS:

1) me Menee 1+(oqHOrO0) roza - B OTHOIICHHH HHPOpMaNyH, GUKCHpyeMoH Ha OyMaXKHOM HOCHTEIE;

2) He MeHee 6 (LIECTH) MecAIEB - B OTHOIIEHMH HHbopManuH, GuKCHpyeMol Ha 3JIEKTPOHHOM,
MarHuTHOM, ONITHYECKOM HOCHTEIIE.



4. PaccmoTpenne obpamenuii nmoryuaresieii PUHAHCOBBIX yCIyr

4.1. O6mye IPAHIMITEL ¥ IIOPSIOK PACCMOTPEHHS 00paIIeH i moJTyJareei GUHAHCOBEIX YCIyT.

IIpg paccMOTpeHME oOpameHu# Imomydarenel (GHHAHCOBBIX YCIYT MHKPODHHAHCOBAs
OpraHu3als DPYKOBOACTBYETCS NpPHHLHUIIAMH JOCTYIIHOCTH, PpE3YJIbTATUBHOCTH, OOBEKTHBHOCTH WM
OecnpruCTPaCTHOCTH, NPEANONATaloIUMKE HHGOPMUPOBAHHOCTh TONydaTels (DHHAHCOBOM YCIyrH o
TIOJy4EeHHH MUKPO(QUHAHCOBOH OpraHM3anueli ero oOpameHus.

4.2. TpeboBanus Kk HHGOpMaLHOHHOMY 0OecTiedeHHIO paboTHI ¢ 0OpaImeHHsIMH

Otser Ha. .oOpamenme nomydarens (HHAHCOBOM YCIYTH MHKPO(QHWHAHCOBAS OpraHM3allus
HalpaBIIsSeT IO anpecy, NMPEAOCTaBICHHOMY €if mosydareneM (GHHAHCOBOM YCIYTH INPH 3aKIOYCHHH
norosopa 00 OKazaHmM (HHAHCOBOM YCIyru (€CIM HMHOE HE IPEIyCMOTPEHO 3aKOHOAATEIECTBOM
Poccuiickoit @enepanuy HIM JOrOBOpPOM 00 OKa3aHWM (WHAHCOBOM YCIYTH), WM IO aipecy,
COOOIIEHHOMY IIONydaTeneM (PUHAHCOBOM YCIYTH B INOPSIIKE H3MEHEHHS IEPCOHANBHBIX JaHHBIX B
COOTBETCTBHH C Tpe6OBaHH;1MH OenepansHoro 3axkoHa ot 27 wmioHs 2006 roma N 152-®3 "O
IIEPCOHANBHBIX NaHHBIX', B COOTBETCTBHE C YCIOBHSME JOTOBOPA, 3aKIIOYEHHOTO € MOJIydaTeleM
(uHAHCOBOM yCIIYyTH, M B COOTBETCTBHH C BHYTPEHHMM JOKYMEHTOM O II€PCOHAIBHBIX IAHHBIX,
YTBEPXKICHHBIM MHKpPO(QHHAHCOBOM opranmsanueil. B cioyuae HampaBieHus oOpamieHus OT HMEHH
noxydarens (UHAHCOBOM YCIYIM €ro Ipe/CTaBHTeNeM, NEHCTBYIOIIMM Ha OCHOBaHHH HOTapHAIBHO
YIAOCTOBEPEHHO! HOBEPCHHOCTH, MM aJBOKATOM OTBET Ha Takoe oOpammeHue MHKpOGWHAHCOBas
OpraHH3alHs HallpaBIIsLeT 10 afpecy, yKa3aHHOMY NIPEACTaBATEIIEM WM aJBOKATOM B TaKOM OOpaINeHHH,
C KONHeH 1o aapecy, MPeAOCTaBICHHOMY MHKPOGHHAHCOBOM OpraHM3alMy HOJydareseM (HHAHCOBOH
YCIIYTH TpH 3aKIIOYCHHH JOroBOpa 00 OKa3aHWM (UHAHCOBOH YCIYIH, ¢ y4eTOM TpeOOBaHM M HODM,
YCTaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

MuxpodurancoBasi opraHusanus 00si3aHa OTBEYaTh Ha KaXKIO€ IIONy4EHHOE €0 obpameHwe.
Bmecte ¢ Tem, B CITydae HalpaBIICHHS obpamiesuss OT UMEHH IONydaTens (UHAHCOBOH YCIYTH €ro
TIPE/ICTABUTENEM MHKpOGbHHAHCOBAs OPraHM3aIyis BIOpPAaBe HE OTBEYaTh HA TAKOE OGDAINCHHE, €CIH HE
NPEICTaBICH JOKYMEHT, OATBEPXKIAIOMIMY TTOTHOMOYHS IIPEICTABATENS HA OCYINECTBICHUE NEHCTBUM
OT WMEHH moiydarens (UHAHCOBOM ycmyrd. JlOKyMEHTaMmu, IIOATBEPXKAAIOIMMH IIOJHOMOYHS Ha
OCYIIECTBIICHHE NEHCTBHUM OT IMEHH ITOJTydaTeNs (UHAHCOBOH yCIIyTH, SIBIISIOTCS:

I GU3WYEeCKUX JMII W MHAMBHAYAIBHBIX NpEINpHHUMATENed: IpocTas IHChMEHHAs
JOBEpeHHOCTH (ecitd MHast (opMa He MpeIyCMOTpEeHa IOroBOpoM 00 Oka3zaHWM (UHAHCOBOH YCIIYTH),
peIIeHHre Cy/ia O MPH3HAHNH JIUIa HeJeeCIOCOOHBIM (OTpaHUYCHHBIM B I€€CIOCOOHOCTH) ¥ HOTapHalIbHO
3aBEpeHHAs KONHMS pEUICHHWS OpraHa OIIeKM X TONEYMTENbCTBA O HA3HAYCHHM JIMIA OIEKYHOM
(moneynTeneM);

B cinygac BO3HHUKHOBEHHS Y MHKPOQUHAHCOBOM OpraHW3allid COMHEHHH OTHOCHTEIEHO
TOJIMHHOCTH TIOANMCH Ha OOpaleHWd mojiydarels (GWHAHCOBOM YCIyrM WM IOTHOMOYHMA
TIPEICTaBUTEIIS né&ryanem buHaHCOBOM yciyrH, MHUKpobHHaHCOBas OpraHm3anus o0s3aHa
porH(OPMUPOBATE IOJydaTels QUHAHCOBOM YCIyrW O pHCKe NOTydeHHs MHGOpMaluy O Moydarese
(MHAHCOBOH yCIIyTH HEYIIOITHOMOYEHHBIM JIMIIOM.

MukpoduHaHCcOBas OpraHu3amus o0s3aHa B IOCTYNHOM (GopMmMe, B TOM HHCIE IOCPEICTBOM
NnyONMKau{d HA CBOEM O(HIMATFHOM calite (OpM HaIWYWM), NPOMH(GOPMHPOBATh MOIydaTeseH
(GHUHAHCOBBIX YCIIyT 0 TPeOOBaHUIX U PEKOMEHAAIMIX K COJCPKAHUIO OOpaleHus.

O6pamenue momydaTens (UHAHCOBOM YCIYIH HOJDKHO CONEPXarTh B OTHOIICHHM IOJy9aTels
(UHAHCOBOM YCIyrH, SBISIOMIErocs (HU3UYECKHM JHIOM, (GaMHIMIO, MMs, OTYECTBO (IIpH HAIMIWH),
anpec (TOYTOBBIM WM 3JIEKTPOHHBIA, I HAlpaBlIeHHs OTBeTa Ha oOpalleHWe; B OTHOLICHUH
HoJTy4aTeNss (UHAHCOBOM YCIIYTH, SBIISIOMErocs IOPHIMYECKAM JIMIIOM, IIOJTHOEC HAMMEHOBaHHUE U MECTO



HaXOX/ICHUS IOPHIARIECKOTO JIMIA, a TAKXKE MOIACH YIIOMHOMOYEHHOTO IIPEACTABATEINS IOPHARIECKOrO
JIHLA.

INomygarens GuHAHCOBOM yCIyru 00s3aH BKIIOYHTH B OOpAINEHHE CIECAYIONIYI0 MHO)OPMAIMIO U
JOKYMEHTHI (TIPH UX HAJIMYHUH):

1) =Homep [oroBopa, 3aKIIOYEHHOTO MEXAy IOMydaredeM (HHAHCOBOM yCIyTd |
MHKPO(QHHAHCOBOM OpraHU3aIHECH;

2) H3II0XKEHHE cymecTBa TpeboBaHHM M (DaKTHIECKUX OOCTOSTENBCTB, Ha KOTOPBIX OCHOBAHEI
3asBJICHHBIE TPEOOBaHNUS, a TAKXKE TOKa3aTEIbCTBA, OATBEPIKAAIONIHE 3TH 00CTOSTEILCTRA;

3) HauMEHOBaHHWE OpraHa, JODKHOCTH, (aMHINM, UIMEHH W OTYeCTBa (IPH HAIWYMH) PabOTHHKA
MEKpOGHHAHCOBOM OpraHU3anuy, AeicTBus (0e3aeiCTBIE) KOTOPOTro 00XKAITYIOTCS;

4) nHBIE CBEACHMS, KOTOPHIE IOJIy4aTeNh GHHAHCOBOM YCIYTH CYATAET HEOOXOMMMBEIM COOOIIHTS;

5) KomMH HOKYMEHTOB, NOATBEP)KIAIOIIMX M3JIOXKEHHBIE B OOpameHnn 00CTOSTENBCTBA. B 3TOM
ciydae B 0OpaleHuy IPUBOJUTCS IEPEUCHB IPUIIAraéMBIX K HEMY JOKYMEHTOB.

MuxpodrHaHCOBas OpraHW3alysl BIOpPaBE OTKAa3aTh B PAaCCMOTPEHHWH OOpAaIICHHS IOIydareiis
(GHHAHCOBOH YCIIyTH IO CYINECTBY B CIACAYIOIHX CIIydasX:

1) B obpamennu He yka3aHb! HACHTHQUIMPYIOIIHE OTydaTels GUHAHCOBON YCIIyTH MpH3HAKA (B
OTHOIICHWM TONydarelas (HMHAHCOBOM  YCIYTH, SBISIOINETOCS  (DU3HYECKMM JHIOM Jubo
HMHIUBUyabHBIM INIpEATIPHHAMATEIEM, (aMUiIns, UM, OTYECTBO (IIpH HATWYHH), aipec 3IECKTPOHHOM
IIOYTHI, €CJIA OTBET JOJDKEH OBITH HalpaBleH B (JOpMeE 3IEKTPOHHOIO HOKYMEHTa, MM IIOYTOBEIH ajpec,
€CITH OTBET NOJDKEH OBITh HallpaBIIeH B MHCEMEHHOH (opMe;

2) OTCYTCTBYET HOAIKCH YIIOTHOMOYEHHOI'O IIPEICTABUTEIIS;

3) B oOpameHHMH COAEpXaTcs HEUEH3ypHble MO0 OCKOpOWUTENbHBIE BHIPAXKECHHS, YTPO3BI
MMYIIECTBY MHKPO(DHHAHCOBOM OpraHW3allMM, MMYIIECTBY, XW3HM M (WJIM) 3IOPOBBIO PabOTHHKOB
MHUKPO(QHUHAHCOBO} OpraHU3aIiH, a TAKXKE WICHOB UX CeMel;

4) TeKCT MACBMEHHOTO 00pamIeHns He IOIaeTCsl IPOYTEHHUIO;

5) B obpameHHu COINEPXKHMTCS BOIPOC, Ha KOTOPBIM MONydaTemo (MHAHCOBOM YCIyTH paHee
NPENOCTaBIsIICS MACEMEHHBIM OTBET IIO CYIIECTBY, M IIPH 3TOM BO BHOBB IIOJy9CHHOM OOpaIieHHH HE
TIPUBOJISITCS HOBBIC HOBOJIBI MIIA OOCTOSTENIBCTBA, O €M YBEIOMIISIETCS JIUI0, HAlIPaBUBINEE OOpaIIeHuE.

MuxkpoduraHncoBass opraHuM3amus o0s3aHa paccMOTpeTh oOpammeHue moiaydarens (pUHAHCOBOU
YCIIYTH 110 CYIIECTBY IOCIIE YCTpaHEH!sI IPHYHH JUIS 0TKa3a B pACCMOTPEHUH 00paIieHusl.

O6pamenue, B KOTOpoM obOxairyercs cyfieOHOe pelleHHe, BO3BpallaeTcs JIMIYy, HallpaBHUBIIEMY
obpamieHue, ¢ ykasaHHEM Ha cyaeOHBIM NOpSIoK 00xaloBaHUS JAaHHOTO CyIeOHOTO pEemeHus.

O6pamenus ¥ JIOKYMEHTBI 10 MX PACCMOTPEHMIO XDaHSTCH MHUKpOGHHAHCOBOM OpraHu3aluei B
TeqeHue 1 (ozmoro) rofia ¢ JaTel ux permcrpanuu B "XXypHane perucrpanuu obpameruit”. OOpamenus
noydareneli GHHAHCOBBIX YCIYT, MX KOMWH, JOKYMEHTH II0 WX PAacCCMOTPEHHIO, OTBETHI SBIISIOTCS
KOH(QUICHIIHATBHEIME, KPOME CIIy4acB NOTYyYCHHS 3allpOCOB OT YIOJHOMOYEHHBIX I'OCYAapCTBEHHBIX
OpPraHOB H OPraHOB MECTHOTO CaMOYIIPaBJICHHS, CAMOPETYIMPYEMOM OpraHM3aldH, KacaromuXcs
norygatens GuHAHCOBOM YCIIyTH U (WiIK) €ro oOpaImeHus.

4.3.Ilpuem -oOpamenuii, peructpanus oOpameHu#d # TpeOOBaHMS K IPENECIBHBIM CPOKaM
paccMOTpeHus 00pameHui

MukpoduHaHCcOBas OpraHM3amys NPUHEMAeT OOpameHus moiydaTened (QHHAHCOBBIX YCIYT IIO
TI04YTEe 3aKa3HBIM OTIIPABICHUEM C YBEJOMIICHHEM O BpY9ICHHH MM IIPOCTBIM IIOYTOBEIM OTIIPABICHHEM,
WM WHBIM CIOocOoO0OM, yKa3aHHBIM B JoroBope 00 oxa3zaHmM (GHMHAHCOBOM YCIYTH, IO ajpecy
MHKpO(bHHaHCOBOH OpTaHHM3aluH, YKA3aHHOMY B €IMHOM IOCYIapCTBEHHOM PEECTPe IOPHIMHUCCKIX JIHIL,
WY MHOMY apecy, YKa3aHHOMY B JIOTOBOpax IOTpeOHTENECKOro 3aliMa 1 (W) Ha OQHIMATEHOM CaiTe
MHKpPOGHUHAHCOBOX OpraHU3allUH.
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[TomyuerHoe B ycTHOM ¢opme obpameHue moiaydarens (QHHAHCOBOM YCIYTH OTHOCHTEIBHO
TEKyIIEro pasMepa 3al0JDKEHHOCTH, BO3HHKIIEH H3 J0roBopa MHKpo3aiiMa, 3aKIOYCHHOTO C
MHUKPO(QHHAHCOBOM OpraHu3aIieH, MOIeKUT PACCMOTPEHIIO MUKPODUHAHCOBOM OpraHu3almeil B 1eHL
obpamenus. [Ipu 3ToM Takoe obpamenue He ¢puxcupyerces B ")XypHane peructpanuu oOpameHuit".
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